
8. The Customer shall ensure that any ATA Carnets are presented at the required 
location for wet stamping.

9. Where the Authorities require the pre-notification of the arrival of the Goods at the 
port of arrival, the Customer shall ensure that such pre-notification is provided and SL 
shall have no liability in the event of any failure to comply with such a requirement.

10. It is the Customer’s responsibility, at its own cost, to comply with all instructions 
from the Authorities for any documentary or physical checks on the Goods and for the 
organisation and cost of moving the Goods to the required inspection point. SL shall 
have no responsibility and liability for moving the Goods to the required inspection 
point or for the failure of the Customer to comply with such instructions. The Customer 
shall indemnify SL for any costs of whatsoever nature incurred by SL in complying with 
any instructions from the Authorities.

11. SL shall at all times comply with any  instructions  from the Authorities or any 
other government body for, including but not limited to, breaking  seals, opening AoT's, 
unpacking  and allowing access to the Goods. The costs and expenses of complying 
with such instructions shall be for the Customer’s account and SL shall not be liable for 
any loss, damage, delay costs or expenses incurred or suffered by the Customer by 
reason thereof and the Customer shall indemnify SL for all consequences arising from 
SL’s compliance with the instructions.

12. In the event the Customer’s consignments are not cleared for entry at the port 
of arrival SL shall, at its sole discretion, ship the consignment back to the port of 
departure at the Customer’s own cost (including the full return freight charge for the 
consignment).

13. Acceptance by SL of the Goods for carriage is not an acceptance that the 
required Declarations have been completed and submitted and does not relieve the 
Customer from any responsibility and liability for ensuring that all Declarations are 
submitted and that the information provided is accurate and correct.  If any 
Declarations are left in SL’s care SL shall not be liable for the consequences of the 
Declarations being returned late or missing or lost.

14. The Customer shall bear and pay all duties, taxes, fines, imposts, expenses, 
losses, liabilities, penalties and/or damages incurred or suffered (whether by the 
Customer, SL or any other person) as a result of the failure of the Customer to comply 
with its obligations in relation to the Declarations and/or its obligations contained in 
this Schedule and shall indemnify and hold harmless SL in respect  of the same, or any 
failure to make such Declarations and/or for any incorrect data therein, including but 
not limited to the Safety and Security Declarations for unaccompanied AoT's if such 
Safety and Security Declarations are required by the Authorities.

Standard Terms of Business 

 for Stena Line Customers. 
Schedule 1

In the event that the United Kingdom of Great Britain and Northern Ireland (the “UK”) leaves the 
European Union (the “EU”) without a binding agreement between  the UK and the EU in relation to 
the terms of the UK’s departure, such that the UK’s relationship with the EU countries is purely that 
of a “third country”, the additional terms as set out below will become immediately applicable: for 
Goods carried by SL between UK ports and ports in Ireland  (or vice versa).

The provisions of this Schedule are without prejudice to the rights of SL under the Stena Line 
Conditions of Carriage, and in particular clauses 2.3.1, 2.4.4, 2.5.2 and 5.1.5 thereof, and the 
provisions of this Schedule shall be considered to be supplemental to, and not in substitution of, 
such provisions.

1. The Customer shall ensure that it complies with all regulations or 
requirements of any Customs, port or other Government Authority and shall 
complete and submit  all such documentation, declarations, notices or forms, 
or combination of the foregoing declarations (whether such submission is the 
primary responsibility of the Customer or any other person, including SL) as 
may be required in relation to the Goods (as defined in the Stena Line 
Conditions of Carriage) contained in the article of transport or the AoT (as 
defined  in the Stena Line Conditions of Carriage)  (such documentation, 
declarations, notices and forms being referred to as the
“Declarations”) to the relevant Customs, port or other  Government Authority in 
the UK and/or  Ireland (and where applicable any other EU member state or an 
authority of the EU) (the “Authorities”) depending on the country of departure, 
transit and/or arrival, it being acknowledged that such Declarations may 
include, without limitation:

a. all export declarations including transit declarations;
b. all import declarations including simplified frontier declarations and transit 
declarations;
c. all safety and security declarations for all consignments in both 
accompanied and unaccompanied AoT's (“Safety and Security Declarations”);
d. ATA Carnets;
e. veterinary and plant health certificates including export health certificates 
and phytosanitary certificates; and
f. any other declarations that are used for transport and/or importing or 

exporting Goods.

2. SL shall have no responsibility or liability whatsoever for completing and 
submitting the Declarations to the Authorities.

3. The Customer shall ensure that all Declarations, including any relevant 
Safety and Security Declaration, are completed and pre-lodged with the 
Authorities no later than the time of checking-in of the Goods with SL at the 
port of departure.

4. The Customer shall be responsible for ensuring the accuracy, sufficiency 
and completeness of all Declarations and SL shall have no liability whatsoever 
in the event of missing or incorrect data.

5. The Customer shall upon request produce to SL upon check-in of the Goods 
at the port of departure evidence that is satisfactory to SL that all necessary 
Declarations have been made to the relevant Authorities in respect of the 
Goods, including Movement Reference Number(s) (“MRN(s)”) or an Economic 
Operator Registration and Identification (“EORI”) number if Transitional 
Simplified Procedures (“TSP”) are used for imports into the UK and an Entry in 
the Declarant’s Records (“EIDR”) is made.

6. SL shall be entitled to refuse to accept the Goods if the Customer does not 
produce to SL upon request at check-in the information and evidence that the 
Customer is required to produce pursuant to Clause 5 above.

7. The Customer is responsible for ensuring that any Transit Accompanying 
Documents (“TADs”) for the Goods are presented for scanning at the relevant 
office of departure, office of transit and office of destination and SL shall not 
have any liability if the TADs are not presented for scanning.



8. The Customer shall ensure that any ATA Carnets are presented at the required 
location for wet stamping.

9. Where the Authorities require the pre-notification of the arrival of the Goods at the 
port of arrival, the Customer shall ensure that such pre-notification is provided and SL 
shall have no liability in the event of any failure to comply with such a requirement.

10. In the case of veterinary goods/livestock, the Customer should confirm that an 
appointment has been made for the veterinary inspection directly after arrival at the 
port of destination.

11. It is the Customer’s responsibility, at its own cost, to comply with all instructions 
from the Authorities for any documentary or physical checks on the Goods and for the 
organisation and cost of moving the Goods to the required inspection point. SL shall 
have no responsibility and liability for moving the Goods to the required inspection 
point or for the failure of the Customer to comply with such instructions. The Customer 
shall indemnify SL for any costs of whatsoever nature incurred by SL in complying with 
any instructions from the Authorities.

12. SL shall at all times comply with any  instructions  from the Authorities or any 
other government body for, including but not limited to, breaking  seals, opening AoT's, 
unpacking  and allowing access to the Goods. The costs and expenses of complying 
with such instructions shall be for the Customer’s account and SL shall not be liable for 
any loss, damage, delay costs or expenses incurred or suffered by the Customer by 
reason thereof and the Customer shall indemnify SL for all consequences arising from 
SL’s compliance with the instructions.

13. In the event the Customer’s consignments are not cleared for entry at the port 
of arrival SL shall, at its sole discretion, ship the consignment back to the port of 
departure at the Customer’s own cost (including the full return freight charge for the 
consignment).

14. Acceptance by SL of the Goods for carriage is not an acceptance that the 
required Declarations have been completed and submitted and does not relieve the 
Customer from any responsibility and liability for ensuring that all Declarations are 
submitted and that the information provided is accurate and correct.  If any 
Declarations are left in SL’s care SL shall not be liable for the consequences of the 
Declarations being returned late or missing or lost.

15. The Customer shall bear and pay all duties, taxes, fines, imposts, expenses, 
losses, liabilities, penalties and/or damages incurred or suffered (whether by the 
Customer, SL or any other person) as a result of the failure of the Customer to comply 
with its obligations in relation to the Declarations and/or its obligations contained in 
this Schedule and shall indemnify and hold harmless SL in respect  of the same, or any 
failure to make such Declarations and/or for any incorrect data therein, including but 
not limited to the Safety and Security Declarations for unaccompanied AoT's if such 
Safety and Security Declarations are required by the Authorities.

Standard Terms of Business 

 for Stena Line Customers. 
Schedule 2

In the event that the United Kingdom of Great Britain and Northern Ireland (the “UK”) leaves the 
European Union (the “EU”) without a binding agreement between  the UK and the EU in relation to 
the terms of the UK’s departure, such that the UK’s relationship with the EU countries is purely that 
of a “third country”, the additional terms as set out below will become immediately applicable: for 
Goods carried by SL between UK ports and ports in the Netherlands (or vice versa).

The provisions of this Schedule are without prejudice to the rights of SL under the Stena Line 
Conditions of Carriage, and in particular clauses 2.3.1, 2.4.4, 2.5.2 and 5.1.5 thereof, and the 
provisions of this Schedule shall be considered to be supplemental to, and not in substitution of, 
such provisions.

1. The Customer shall ensure that it complies with all regulations or 
requirements of any Customs, port or other Government Authority and shall 
complete and submit  all such documentation, declarations, notices or forms, 
or combination of the foregoing declarations (whether such submission is the 
primary responsibility of the Customer or any other person, including SL) as 
may be required in relation to the Goods (as defined in the Stena Line 
Conditions of Carriage) contained in the article of transport or the AoT (as 
defined  in the Stena Line Conditions of Carriage)  (such documentation, 
declarations, notices and forms being referred to as the
“Declarations”) to the relevant Customs, port or other  Government Authority in 
the UK and/or  the Netherlands (and where applicable any other EU member 
state or an authority of the EU) (the “Authorities”) depending on the country of 
departure, transit and/or arrival, it being acknowledged that such Declarations 
may include, without limitation:

a. all export declarations including transit declarations;
b. all import declarations including simplified frontier declarations and transit 
declarations;
c. all safety and security declarations for all consignments in both accompanied 
and unaccompanied AoT's (“Safety and Security Declarations”);
d. ATA Carnets;
e. veterinary and plant health certificates including export health certificates 
and phytosanitary certificates; and
f. any other declarations that are used for transport and/or importing or 

exporting Goods.

2. SL shall have no responsibility or liability whatsoever for completing and 
submitting the Declarations to the Authorities.

3. The Customer shall ensure that all Declarations, including any relevant 
Safety and Security Declaration, are completed and pre-lodged with the 
Authorities, and if required local Port Community Systems, no later than the 
time of  checking-in of the Goods with SL at the port of departure.

4. The Customer shall be responsible for ensuring the accuracy, sufficiency 
and completeness of all Declarations and SL shall have no liability whatsoever 
in the event of missing or incorrect data.

5. The Customer shall upon request produce to SL upon check-in of the Goods 
at the port of departure evidence that is satisfactory to SL that all necessary 
Declarations have been made to the relevant Authorities in respect of the 
Goods, including Movement Reference Number(s) (“MRN(s)”) or an Economic 
Operator Registration and Identification (“EORI”) number if Transitional 
Simplified Procedures (“TSP”) are used for imports into the UK and an Entry in 
the Declarant’s Records (“EIDR”) is made.

6. SL shall be entitled to refuse to accept the Goods if the Customer does not 
produce to SL upon request at check-in the information and evidence that the 
Customer is required to produce pursuant to Clause 5 above.

7. The Customer is responsible for ensuring that any Transit Accompanying 
Documents (“TADs”) for the Goods are presented for scanning at the relevant 
office of departure, office of transit and office of destination and SL shall not 
have any liability if the TADs are not presented for scanning.




