¥ Scandlines

Welcome

to the new Extranet!

Your online ferry booking service.



Introduction

Welcome to anintroduction of our excitingand innovativeBxtranefd & Sq\#r/oliSe dedicated
ferry booking systentfor freight customers

As you will be aware we pstantly review and invest in our Customer Support Systems and recently
launched an innovative new website to promote and provide information on our Freight business.

In reaction to advances to technology, and more importaffywing listened to feedlack from our
valuable customersising our existing ofine bookingservice, weare recently alsolauncked a brand
new and updated/ersion of oufExtranet service.

Featuresnow include:

A dngle page booking screen

Improved information and search filters tonanage / track & trace your existing bookings

hy LI NGAOALI GAYy3I NRdziS&as (GKS 2LIA2y G2 Y2y Ad2NI L
Improved information detailing available departures

Improved screen to reviewour shipment statistics

Online payment function (Credit Cargisor of Cash customers Newd May 2011

¢ SPeePe e

Developedusing anadvancedtechnical platform to providereliable and quick performance

We are delightedo use this opportunity tgrovide you with a detailed overview and summarisation of
the features thatare available to customers with Credit Accounts to manage their bookings on line. In
Appendix 1 we provide an overview of the features that exist for our customers with Cash Accounts,
who have the additional feature to pay for their bookings with Credit Caxine as well.

Our Sales and Reservations teams will be happy to assist in any queries you mayohasample,
navigatingthe new Extranet. Similarly, if ycdhave any suggestions thgu believewould be practical to

incorporate afuture improvemens please inform us, ase will be delighted to pass thesento our IT
Departmentresponsible fodevelopng2 dzNJ / dzA G 2 YSNJ { dzLJLI2Z NI {@dadSyad t € S
inside the new Extranetvhich gives you instant access to our Customer Servicdangtafareon hand

to assist in all of your enquiries.

We hope thesesignificant developments to own-line service demonstrates our commitment to all
our customerswe endeavouto improveand innovateour systemsaccording to customer demands
ensue we provideefficient, reliable servicgallowing you tomanage gur own bookings as simply as
possible

Thank you for your continued support.

Stena Line Freight Scandlines Freight
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Requirements
¢ KS a9 E Glingbyokiripservite/supports most browseesen though some functions may look
or behave a bit differefy in some browsersThe ecommendedscreenresolution is 1024 by68 pixds

or higher

Display Propetties 2x|

Themesl Desktl:upl Screen Saverl dppearance  Settings |

%

3

Digplay:
Plug and Play Manitar on [ntel[R] 329456 Express Chipzet Family
Screen resolution ———— | 1 Color quality
beew More | fHighest (32 bif =l
1024 by 768 pisels (B BE B |
Troubleshoot. .. | Advanced |

] 4 I Cancel | Apply |
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Register

¢ & @ stens Line Freight Official Website
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About Stena Line | Other Stena Line sites NS SEARCH 4 <
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Routes and ports
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o
Stenaline Horvay Balfast - Stranraer ~1 k_
FRELGHT Sweden Wed 27 vI May 2009 vI
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Home
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Reservation Contacts

Forwarding Services

General Terms
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key portgand road
Red roujfes: Stena
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s
StenalLine
Bunker Surcharge smescr

Extranet logil 4
logia Fr eight news
’.009-01-01 New
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¥t iotss 19ffenryfexteanet-apolcaten] [T Rdtocal nrener [EXTT o)

If you are not already an existing Extranet user, and wish to apply for adChslk the Register link to
openthe registration form. Fill iyourdetailst y R Of A O1 Whi Qo

Please make sure your application is for therect company (Stena Line 8candlines3o that your
application can be handled immediatelyou wilthen be contacted andprovided wth a user name and
password to allowou secure access the Extranet booking service.
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Forgotten your password?

¢ & @ stens Line Freight Official Website

| - B - - rpase - Grods - 7

-

About Stena Line | Other Stena Line sites NS SEARCH 4
s .
e

Routes and ports Timetable
Stenaline glorvay, [Eeffast - stranraer =1
FREIGHT
Sweden

VIEW TIMETABLE 4

Home

Ireland '\ o -
=, =
Great Britain \
N
L oy P
DOWNLOAD TIMETABLE 9

Belgium

Routes and Ports

Customer Support Sys

Forwarding Services

Forgotten password?

General I Terms

The Stena Line Freight route ng
key ports and road connectig
Red routes: Stena Line, blyfroutes: Scg

AA A A A A A AN

Bunker Surcharge

(ER L LT Freight news

2009-01-01 M_w functions in Smartnet Mo

Cancel m
About Stena Line

=l
[ B B S TP [ -,

AN

If you are an existing user and have forgotten youritogredentials Clickthe Worgottenyour
password) fehtgf you Usarame click Okand you will receive an emdib the email address
registered to that username) with a temporgpasswordvalid for one log in

Forgotten your username?

If you have forgotten you Usernaméepse contact your local Freight Reservations effioex support-
aSS (KS W/ 2 odho®id findzheronia@@ailsh 2 y
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Log in

¢ & @ stens Line Freight Official Website

Jﬁ"@'i&}"agev@-mis- 2

About Stena Line | Other Stena Line sites NS SEARCH 4

" ——,

T . k-
£ -
g »
= Routes and ports Timetable -
StenalLine Norway Belfast - Stranraer = ..‘
N Sweden Wed 27 'l May 2009 v] = . ’

Home

VIEW TIMETABLE 4

Ireland ’\ e msies
Routes and Ports =, GreatBritain ‘\
~

lland ~ Germany  FPoland
I:\ DOWNLOAD TIMETABLE 9

Customer Support Sys

Forwarding Services

General Terms

AA A A A A A AN

The Stena Line Freight ropfe
key ports and road cony€
Red routes: Stena L€, blue routes: Scg

Extranet login A
207.3-01-01 New functions in Smartnet Mo
user

u

Bunker Surcharge

=
I_,_,_jl—l_l_[gm(.alintra.net [®i100% ~

N

h dzNJ & 9 E {HiNd byoRiriggervi@eys only available to customers who haneetivefreight account,
who have also been approved to use this secure afé®. Extranet iaccessiblérom the Stena Line
Freght hanepage www.stenalinefreifpt.com)X

Note!: Scandlines customers can use a link from the Scandlines homepages¢andlines.Sewhich

redirects them automatically to the Stena Line Freight homepage.

Access isecurelycontrolled by enteing a uniqgueUser name and password, then clidkQ [ 2 3O0ngey Q @

successfulljogged in yoweed to click orthe W[ | dbyittdiwiich takes you into your customised
Extranet screens

Automatic log in
If you are working at a secure computgru can tick theautomatic log in option: next time you come to
the Extranet booking service you do not have to state user name and pasésgdahg as you have not

Ot AO1 SRdAWN WtaAH GAYS 82d HINS sded X y NEOKSS OSE {iiNISy 3v] &

automatially.
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http://www.stenalinefreight.com/
http://www.scandlines.se/

Navigation

Jﬁ"@'@i’age'@wuls- ®

Welcome: test test I =l

96 ¢ ] Create booking

]
Stenaline 7 Scandlines

FREIGHT

o cete]

[ Route Inf

Cre:
I F
L.
Sailings
Profile

ate

Customer Account: Departure tims:
09:00

2343

Gothenburg - Kiel
Gothenburg - Traveminds
Departure date: Grenaa -

2005-08-11 |0

@ Notes:

« Vehicle typs must be
selected before vehicla or

5 trailer registration number

— Vehicle I i [ Imp Cargo Inf can be entered

=l
—

¥

There are urgent

Temperature
Erem messages for this routs

Animals
[MHazardous Goods

Vehicle Type:

-~ Select Vehicle Type ¥

Vehicls No: Trailer No (or VIH):
— Other I
Length: Width: Customer rafersnce:
(m) (m)
| Height: Loading list message:
|~
. [rart of Iandbridge routs

Statistics  Additi vehicle inf

Customs Classification:
Community Goods >

No of drivers:  Carge weight:

o = e
wee Taniio L

Navigating the Extranet dialogue is simple, using icons on the left side of the stjeen (

And you can access otherusefuy T2 NXY | G A2y O0AyOf dzZRAY3I2.Q[ 23 hTFFQO | f
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Create booking

$¢ @ ) Creats basking | | J p - B - o=h v rPage - (hTaoks <

Welcome: test test =1

“7Scandlines

3Add|tmna\ wehicle information

No of drivers:  Cargo weight:
° - (kg)

Youcan ater booking information in any ordgouprefer;however,i KA & R2 OdzySy G R
from top to bottom andfrom the left to the right.

Information messages will appear in the right: y R~ O 2 { ;did ghy e dr pidssags) will appear
justberSF G K GKS Q/ 2y FANY 0221Ay3IQ o6dziG2y d

Route Information (1)

Start wth selecting Customer AccountpiRe and Departure dateall available dparture imes will
then automaticallyappear.Having slected the required aéparture ime (by highlighting the timeyou
cannow continue with \ehicle and cargeelated bookingriformation.

Vehicle Information (2)

Select the appropriat¥ehicle fpe fromalist of available Vehicle typeSome of the ¥hicle types
LINBaSyd Iy yanvakednd ebrrdctzeleiés fviehyou have clicked on the type of vehicle
needingto be shippedThe Length, Width and Heigfi¢ldswill then automatically presergtandard
measurementgorresponding with th&/ehicle typeyou have selectedbut you can of course change
these & appropriate
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Dependingon the selected Vehicle typgouwill then be able to enter the Vehicle registration number
and/or the Trailer registration numbelf the vehicle has shippepreviously the Length, Width and
Height willbe updated according tthe information stored from the previous journey

Additional Vehicle Information (3)

Youcan enter thed / | Waghtas wellif it is known;please nog that this must beweightof the cargo
only,and should not includéhe weight of the vehiclei-or acompanied Vehicle typedgase select the
total number of driverdhat will be accompanyngthe vehicle

Note! not all of our Routes regeithe Goods weighhformation so this field will only be presented on
Routes that do require such information in adee

Important C argo Information (4)

Please tick the relevafiox, if 1) the intendedcargoistemperature controled, if 2) all or some of the
cargoisclassified by IMO adazardous gooddMDG regulations applydr if 3) live animalsareintended
to be carried

Thesearevery important as it may affe¢tow we have to cosideryour booking requirements in
relation to operational procedures and stowage planning on our vessels.

If a cargo isemperature controled youwill also be able tstate thetemperature inDegreesCelsius
Please remenber(i 2 dzRSgKSRE I OF NH2 4 A f ZeroKdr é&nplex12E $ YWLIS NI (0 dzN

If Hazardous goodwill be carriedyou are requiredto forward copies of the Dangerous Goods Ngje
to your local reservationsftices to support the booking, and prior to the arrivalyoiur vehicle at the
terminal of departure, so that the cargo can be approved for shipment.

Note! someof our Routeslo nothave Hazardous goods as an optidae to vessel certification

Other Information (D)

Youcan entera Customer referencavhich will appear on our invoice for the shipment; alternativaby

can enter any other text (i.g7our name) if appropriateYoucan also writénformationA y G KS W[ 2 RA Y
f A40 YS ahatisangarant thitBelbooking, which will be seen byradbheckin staff.

North Sea and Irish Sea routes allow the opportunity to indicate if the booking will form part of a
W[ I YRONARESK OadANY $END oK2 KIFS ySA20GAIcéddSR W[ I YRO
Note! Legislation orour North SeeRoutesequireusti 2 A Y RAOF S GKS W/ dzaid2vya [t

on our manifestg Community, or No/€ommunity statug if known,this can be identified by you in
advancejn a field that appears accordiyp 9 YLIJG& dzyAGa Attt 0S O2yairRSNEBF

Information (6)
You will find valuable information messages in the right hand Informationrateing to your booking
or your account requirements
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Error messages

U8 4 [ Creats booking J f v B - hPage - Tonk - 7

Message Centre | Conta Welcome: test test =

7 Scandlines

B crente

Route Infe

Customer Account: Route: Departurs tims:

[sTivTcr1 (sTINT crEDIT cuiE] Eslfast - Stranrasr HSS
Belfast - Stranraer
h )

Departurs dsts:

[zo0s-08-11 [E alyhea
2005-08-21 | Eurcpoort - Harvich

@ Notes:

+ Vehicle type must be
selected before vehicle or

trailer registrstion number

- Vehicle Information [ L Cargo L i can be entered
. [ Temperzture # There are urgent
R [ nimal messages for this route

. zelzch Yehics Lyos [(Hazardous Goods
vehicle Ho: Trailer No (or VIN):

[ Other I
Langth: Width: Customer reference:
[ J tm) ] (m) I
Heights Loading list message:
(m)
[TPart of landbridge route
Statistics — Additi wehicle inf
No of drivers:  Carge weight: Confirm booking
o = (kea) A Action could not be completed, please check
the following:

Vehicle Type: Must be selacted
Length: Must not be blank
Width: Must not be blank
Height: Must not be blank

Any errormessage will appegust below the confirmation buttoand the incorrect fields will be
marked in red
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Booking Confirmation

Confirmation: Booking Created x

Booking info

Bocking Reference 50015302
Booking Status Confirmed
Routs Fish-Ross
Departure [Local] 2009-08-12 14:30
Account STINTCR1
Customer reference
vehicle Mo, ABC1Z3
Trailer No. (or VIN)
Wehicle type LORRY
Wehicle length 10
Vehicle width 2,6
Wehicle height 4
Cargo weight 0
No. of drivers 1
Cargo Information Temperature

& (Degrees C)
Bocking Created [CET] 200%-08-11 15:04
Booking Updated [CET] 2005-08-11 15:04

If you are unsure of the latest check-in times at our terminal for this booking
plezse refer to the Aoute and Ports information on our web-site.

Once you have saved your booking you ahillays be presented withbooking confirmation screen
verifyingall details from your bookind=rom this screen you caiso thentake various actions

Close the confirmation screen by clicking ﬂ in the upper right hand corner.
Print

This gives you the option to obtairtgrinter friendi{¥ersion of the bookingYou close the printer
friendly version screen by clicking t1X!in the upper right hand corner.

New

This takes you back tthe Create Booking page, so you can make another newoking.

Return booking

CKA& A& |y Slrae gleée (2 YIFI1S I NHAdpsowikAEds y 3 L
WO 2 LitanstRe@riginalbooking,except theroute which is reversed and allows you to select the

return Route / Date / Time accordingly

Update

This takes you ito the selectedbooking allowinganyamendmentsncluding change of Reai/ Date /
time of you need to change these
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From date: To date: st - Str
— [roo-07 iz 28 [roos s iz 8 [Bun Laoghaie - Helyhezd -

Search bookings
This takes you directly to the Search booking screen.
Search sailings

This takes you directly to the Search sailing screen.

Search booking s

©¢ & EAMy Bookings J 3 - B - omh - bPage + ook + 7

Welcome: test test =l

¥ Scandlines

1 @ s

Customer Account: Include e Click on hnnkmg r\umhar

[STinTcRz (sTnT crReoTT culE] to see details and/o

STINTCR1 (STINT CREDIT CU: WE:ckmgs update booking " wﬁer\
[Cchecked in

History .

Dublin - Holyhead

Dep time (i.e. 0300]:

& rint se=rch result

A e e ) K e e s e e
13:3 AR

50015028 AA DLHO  2005-07-18 78534859P5 * 1 STINTCR1
50015801 AA DLHO  2009-08-11  13: 3n ABC123 m n 1 5 STINTCR1
50015 A DUHO  2009-08-11  16:00 LC 12,0 1 STINTCR1
50015 DUHO  2009-08-11  16:00 ABC123 Lo 10,0 1 6 STINTCR1
50015 A EUHC  2005-07-21  11:02 UBRT721Z  LO 12,0 1 STINTCR1
50015802 AA FIRO  2009-08-12  14:30 ABC123 Lo 10,0 1 6 STINTCR1
JUU].JSUU AA GOKI  2009-08-11  1S5:00 ABC123 LO 10.0 1 [ STINTCR1
50015031 AA HODL 2009-07-18  10:25 7893489P5 * AR 16,5 1 STINTCR1

Youcan garch forand manage/our bookings by alecting all or some of the search critarand then
clickng Q h. Alkbookingsmatching the search criteripou have entered will be presentedlease see
Q. 221Ay3 20SNVASHQ FT2NJ Y2NBE RSOl Afao

Search criteria (1)

Customer Account
Youcansearch for booings for allCustomer Accountsonnected tayour user profile oryoucan select

one from the drop listNote! It is possible to set a default Customer Accoudtmeé { QU G Ay 3 a
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Route
Youcan searchdr bookings for all Routes, gou can selecsingle rautesfrom the drop Ist. Note! It is

possible to set a defauRouteA y Wa & . { SGdAy3IaQ

From date and To date
This specifiethe sailing date periogouwant to search forNote! It is possible to set a defadate

periodA Yy Waeée .{SGdAy3aQ

Departure time
Thisallows you to specify bookings for a knosailingtime that youwant to search forThis search
2LI0A2Yy A& y20 LlRaaAofS G2 dzasS 6KSy AyOfdzZRAYy3I W! yaA

Search by

¢ Vehicle type; select a vehicle type to search for.

e Customer reference enter your Qustomer reference to search feryoudo not have to enter
the wholereference justthe starting characters.

e Vehicle/Trailer ne enter a Vehicle/Trailer number to search foroudo not have to enter the
whole number, just the starting characts.

e Booking numbec, enter aspecificbooking number to search foth{s must be arexact match).

e Booking statug select a status to search for, this function is not possible to combine with the
WLy Of dZRSQ 2LJiA2yada RSaAaONAROSR 0Stf2g0

Include options

Select ifyouwant active lbokings only(i.e. not checked i Checked in bookingsly, Historical
bookingg(i.e. Shipped, @ncelled, Neshows)or Units not released (Shippedunaccompanied ung, but
not yet released)You can combine tlee options asequiredexcept Units not releasedut please note
that if yourequest a search action whidwonflicts with the type of requestit is likelyno matching
bookings will be found. An exampdéconflicting search criterizvould be to select tsearch for History
bookingsonly, but the Fromtand Woltate parameters are set tgearch¥tom tomorrow and forwar@

*NotelThS W! yAGa y2id Nbtpdiids Biwvith a Sehithkeduft foafl Fodtesnot all our
NE dzii $&4 KIF S GKS Tdzy Qi A ¢ ¥ 2cliihedkif fugirdutslydayideio intBde S I & S R

this option please contact your local reservations office.

Booking overview (2)

The booking overview will present an extract of information for up to 100 bookings matgbing

search criteria. fie text¥, 2 dzZNJ a S+ NOK NBGdzN)Yy SR Y2NB 0221Ay3a GKI
displayedd A Y RA Ol GSa GKIFId GKSNB I NBE Wenekdaoddciinghy 3a YI G0
need to narrowyour search to find the correct booki(g)

L'y  QF Qe Vehicié BuMdbel iKdicates thaiere is a Trailer Number registered as well.
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A redinformation icon in the Hazardous goods column indicatesttf@booking is not yet approved by
our reservations department, and you should forward applicable Dangemgs®otess soon as
possible

ClickkheWt NR y (i & $nk thdbain ARiktedAtichdly version of theooking overviewYou close
the printer friendly version screen by clicking tXtin the upper right hand corner.

Booking details

When you havefoundthe booking you need to update, @fewin more detail you shouldclick on the
underlined Bookingumber toallow you toview thefull booking details and or take any additional
actions for that booking.

You tose the Booking detail screen bycking theu in the upper right hand corner.

Details for booking 500153802 x|

Booking info

Booking Reference 50015802 |
Booking Status Confirmed
Raoute Fizsh-Raoss
Departure [Local] 2009-08-12 14:30
Account STINTCR1
Customer reference
vehicle Mo. ABCLZE
Trailer Mo. {or VIN)
vehicle type LORRY
vehicle length 10,0
vehicle width 2,60
vehicle height 4,00
Cargo weight o
No. of drivers 1
Carge Information Temperature
& (Degrees C) |
Booking Created [CET] 200%-08-11 15:04 |
Booking Updated [CET] 2009-08-11 15:04

If you are unsure of the latest check-in times at cur terminal for this booking
pleaze refer to the Route and Perts information on our web-site.

Return booking Update

Delet
4
Actions
Depending on the status of the bookirdifferent actions will bgossible.

Print
This gives you the option to obtairpainter friendly versin of the bookingYou close the printer
friendly version ereen by clicking thXlin the upper right hand corner.
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Return Booking

Thisistheeasiegtt @ G2 YI 1S I NBGdzNYy 062 2 20 yAdaa AL (a AINB|SSa  geazidl
fieldsW O 2 LidnstRe@riginalbooking, except the routavhich is reversed anallows you to select the

return Route / Date / Time accordingly

Update
Ifyouy SSR (2 dzLJRFGS G4KS RSGI A f ypuwdllbe abl&tSupdagydut A y 3= Of A C
booking details and/or transfgmove)the bookingonto another sailing.

PleaseSS Q/ NBI (S 0 %duday chahgeThe sEm&tBingduset vhenyou createyour
booking.

Delete
Used if you needa cancelyour booking- youwill be askedo WonfirmQhe delete to prevent mistakes.

Sailings

¢ ¢l search Salings | | J "~ B - v hPage v (i Todks + 7

Welcome: test user =]

7 Scandlines

1 Search Sailings

From date: To date:

2009-06-29 |4 2005-07-03 A
Country of Departurs: Route:
[~ Show =il routes - =] [He=<v deliznd - kilnghelime =]

Coto e Toate——beporture vl o s
21:15

39

Hew  Dstails  HNKG 2009-06-29 : 06:30 A STENA TRADER
< New  Details  HNKG 2009-06-30  21:15 06:30 A STENA TRAVELLER
ail Hew HINKG 2008-07-01  21:15 06:30 A STENA TRADER
Hew HNKG 2009-07-02  21:15 06:30 A STENA TRAVELLER
Hew HINKG 2009-07-03  21:15 06:30 A STENA TRADER

[T [ [ [N3Cocalintranet Hi0% -
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Search criteria (1)

From date and To date
This specifiethe sailing date periogouwant to search forNote! It is possible to set a defadlate

periodAy Waeé .{SGdAy3aQ

Country of departure or Route
This allows yoto limit your search result, bgelecting thecountry of yaur departure, and/or a specific

route for your enquiry Note! It is possible to set a defalRouteA y Wa & . { SGGAy3aQ

Search result (2)

/] tA01 2y GKS WbSgQ tAy] G2 ONBIGS | o0221Ay3 F2N i

messagedr the sailing, click the link to se the full messagjese the message screen by cIickingu
in the upper right hand corner.
Click the underlined ship name to get detailed information regarding the carrying ship, close the detailed

screen by clickinthe .| in the upper right hand corner.

Profile

S 4 My Profile | | Jﬁ-@ - e - b Page v (CiTads - 7

Welcome: test user =

¥ Scandlines

121212

Mobile phone no

Done [T [ T [ [ [N cocalintranet w10% v
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In this menu option gu canmaintainyour personal information and custoneshe Extranescreengo
suityour personal default preferences

Contact Information (1)

Youcan changgour Phone number as @l asyour Mobile phone number, Primary email dréss and
Secondary email addresgoucanalsoidentify to usif youwant to receive a booking confirmatigby e
mail to the primary / secondary-eails you have indicateddr each created updated booking done via
the Extranet

Update Passwords (2)

Youcan changgour ExtranetLogin Rsswordat any time Enter your current password, then a new
password twice. Click Update to save the new password. Close the Password update screen by clicking

then in the upper right hand cornelYou can alsset / updateyour Mobile Passwor@which is linked
G2 SndaNdef¥ a S iNf¥rhabd® of which is available on our website

old login password:

Il Mew mobile password:

New login password: I =

I * Confirm mobile password:

Confirm login password: I

n

te be st

I * The passwerd need

least & characters long.

Booking defaults (3)

If you are connected to more than one accourduyan select oa ofyour Wonnected custome®@ | & |
default (if one account is used more frequently than the otherisgnyou create newbookings or
search for bookings

You can also set a defawttute whenyou create newbookings or search for bookingéthere is a
particular route you use more frequently than others
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Youcan setdefault WFromtand Wolxlate to search for bookings, and a sailing date default when creating
new bookings.

Youcan also choose which pageuprefer asii K S W fstarting) faeQvharever opening the
Extranet dialogugand if it should open in a new window or nart the Internet

Statistics

e G [ statistics by customer | | J £ - B - = - hPage + G Took - 7

Welcome: test test =5

7 Scandlines

3| print search rasult
STINT CREDIT CUSTOMER 1 (STINTCR1)

’)’Sh\pplng statistics (by unit) (2003-08-11)
V. January | February March April May June Year by year comparison | Diff in %
m 2008( 2009| 2008 2009| 2008| 2009| 2008| 2009 2008| 2009 2008| 2009 Route 2008( 2009| 2008 2009
Belf-Stra clf-Stra
L @, DunL-Holy DunL Holy
Brofi Fred-Goth Frad-Goth
F Ed Gnth RAIL Fred-Goth RAIL
------ E] Gdyn-Karl
Goth Fred 17 11 3 4 1 5 Goth-Frad 37 4 -89 %
Goth-Frad HSS s Goth-Frad HSS 5
Goth-Kiel 1 4 Goth-Kiel a 1 75 %
Goth-Trav 1 Goth-Trav 1
Statistics Harv-Euro 17 Harv-Euro i7
Hosk-Harw 4 Hosk-Harw 4
Haly-Dubl 10 5 Holy-Dubl 15
Trave-Trell 1 Trave-Trell 1
Trell-Rost i z Trell-Rost 3
Trell-Szz= 4 Trell-52 4
Trell-Trave Trell-T E
Total Total 78 36 54 %0
July August September| October November | December
2008( 2009| 2008 2009| 2008| 2009| 2008| 2009 2008| 2009 2008| 2009
E=li-Stra
DunL-Haoly
Fred-Goth
Frad-Goth RAIL 4
Gdyn-Karl
Goth-Fred
Goth-Fred HSS
Goth-Kiel
Goth-Trav
HarvrEuro
Hoek-Harw
Holy-Dubl L
Trave-Trell
Trell-Rost
Trell-Sass
Trell-Trave
Total 8 |

Search criteria (1)

Selectwhich customeraccount you want to reviewand click OK tgeneratethe corresponding
Shipmentstatistics(no. of urits).

Search result (2)
Shipmentstatisticsare presentecper route, monthandyear. 2 dz gAtf | fa2 o6S LINBaSyi
3 Ayal fFadtoaflyshyRar Orey¥ar fefofmarte/

/ £tA01 GKS Wt NAyY(d & srintbidbigndyNBraiaizofin@tatistitsyYpucancosezhe G | A y |
printer friendly version screen by clicking t%}in the upper right hand corner. The printit will look
bestusing¥andscapé€brientation.
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You can alsoopy the search result into Excel for furthaardysis Useful lint! After copying everything
into Excel, pres€trl+Atogether, thenchoose blaclasthe font colour to be able to see the headers.

Contact us

S 4l contact us

@—
Ci

For further information /

Sweden

‘ Ei
Statistics

Norway
Poland

Germany

Kigl Office

| B v B - - rpage - (GhTedks - 7

Stena Line Freight

Dsnish Reutes

German Routes

Palish Routes (Karlskrona Office)

Polish Reutes (Gdynia Office)

Traveminde Office

The Netherlands

=ssistznce with bookings - plesse contact your lacz| Booking Office

freightbeooking.se@stensline.com
Tel: +46 (0) 31 704 08 00
Fax: =46 (0] 31 85 86 86

Tel: =48 (0) 31 704 03 00
Fax: +46 (0) 31 85 86 85

zped.karskrona@stenaline.com
Tel: <45 (0) 455 366 320

freightbooking.pl@stenaline.com
Tel: =48 (0) 58 650 92 52
Fax: +48 (0) 56 621 33 08

freightbeoking.dk@stenaline.cem
Tel: 45 96 200 222
Fax: =43 98 42 27 50

rei oking.no@sten.
Tel: =47 23 17 31 60
Fax: +47 23 17 51 66

freightbooking.pl@stenaline.com
Tel: =48 58 660 92 92
Fax: +48 58 621 33 08

Fax: =43 431 909 303

Tel: +43 (0) 4502 4030
Fax: =43 (0] 4502 5184

7 Scandlines

[l

|htpzjlivmtse 9/ExtranetiHoms. mve Contact

1 I

% Local intranet

[®10% ~ 4

Youcan now see a list @fur contact information separated by Country and Routes (where &ggiile)
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Message centre

T} & A Contact us

Message Centre | { ontact us |

[5]
Stenaline

FREIGHT

J@' - v rPage - (i Tooks - 7

Welcome: test user

I Contact s |

Stena Line Freight
Sweden

Danish Reutes
German Routes

Polish Reutes (Karlskrona Offica)

Polish Reutes (Gdynia Office)

Denmark

Norway

Poland

Germany

Kiel Office

Traverninde Office

The Netherlands

For further information / sssistznce with

Sector: Route:

[Horth Sea =] [ho selected routs

Messages for route: Europoort - Harwich

test noordzee

A test messa, ge.

Valid between 2003-05-27 and 2009-06-30

Messages for route: Hoek v Holland - Killingholme
test noordzee

A test message.

Valid between 200%-05-27 and 2009-06-30

=1 Search |

¥ Scandlines

[[Te—— x

Faxr =4 B5ZI 33T

freightbooking.de@stenaline.com
Tel: =43 431 90 95
Fax: +49 431 909 303

Tel: +43 (0) 4502 4030
Fax: +49 (0) 4502 5184

freightbooking.nl@stenzline.com
Tel: +31 (0) 174 31 58 58

. 294 in) 174 20 a4 ca

pone

[l
[H10% ~ 4

I O I

[%J Local intranet

Any ugent orimportant information messagegalid at the time of your enquirgre presented for the
Sector and/or Route you have selected.

Close the Messages screen by cIickingnin the upper right hand corner.
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FAQ

WS @contactus

[

 Tooks =

I I Welcome: Testuser Testuser

7 Scandlines
ently Asked Questions on the Extranet - Windows Internet Explorer N [
CISh [ hittpsjimedia. stenaline.comfiedia_Freight FAQIFAQ_on_the_Extranek.htm =1 42) [ x| [sooa 2 -
Links [S EmbroideryDk @ | Customize Links [ Famijen Stegmann 4 Google | Home - SLOOP | Home - FREIGHTLINK & | Villavardet [T tvda.se - lexikan >

UF @ @ Fraquently Asked Questions on the Extranst

| B - B - - [hPage + (G Tooks < 7

Frequently Asked Q%estions

+ What is the difference between Bookings and Consignments?
A Booking is the reserved space on a sailing.
A Consignment is a vehicle awaiting shipment at a port whether booked or not.
+ What does the status of a booking mean?
The status of a booking that is displaved under the headline $ canbe B, A, WB, N and C.

B =Block booked / Preliminary booked.
A = Advanced booked
WB = Waiter booking (Waiting Listed).

|

[ ]

N =Noshow.
C = Cancelled booking.
+ What does the status of a consignment mean?
WC = Waiter Consignment (Waiting Listed).
CH — Chaclead in |
Done [T [ T [ [ [NJtocalintranet 0% -
[ 1

[%3 Localintranet

[®0w - 4

If you have queries or problems with the Extranet booking service, please check the FAQ to see if you
canfind an answerbefore contacting youiocal reservations or sales contaliose the FAQ screen by

clicking theXlin the upper right hand corner.

Note!The FAQ optiofas not been redeveloped or updategiswe hopethis User Guidevill provide a

comprehensive level of support, to compliment any guidance you can receive from your local

reservations offie.

Page |22



User Agreement

[s]

T} *‘1‘& [ Disclaimer policy

Page - @Tuu\s -

I IWel:ome: test user

Stenaline

FREIGHT

%?I

Statistics

 User Agreemen

1. Introduction

Use of this website and the services provided via it (wwasstenslinefreight.com) are conditional upon you accepting the
folloving terms and conditions. Unless otherwise specified, your acceptance of this then forms s "User Agresment”
that shall bs indicated ur use of and/or any approved = by oursslves to the services accessible. The
website is provided by Stena Line Scandinavia AB, and their suppliers. These terms and conditions, together vith the
'User Agresment”, Form our entire agresment vith you in respect of non-chargeable uss of ywwstenslinefrsight.com.
The purchass of sarvices from us iz subject to our Tarms of Eusiness and Conditions of Carizge svailable uzen
request fram your | freight sales office. If there are any updates to this User Agreement or to our Terms and
Conditions, we will bring this te yeur sttention on the home page of wwwwstenalinefreight.com.

2. Availability of the site
we vill endeavour to ensure that the website is available 24 hours per day
reserve the right to make the site unavailable at any time. or to restrict sccess to parts or the entire site without
notice. We vill endeavour not to make our website mislezding, but we cannot represent that the information
=ssible on or via wwwe.stenslinefreight.com is accurate, not-misleading, complete or up to date.

vithout any interruptions. Howewer, we

3. Use of the Stena Line Freight website

The website is designed for your persenal, non- | use and you must not use it in any other way without our
prior viritten consent. You must not use, copy, translate or publish any materials or information from the site or the
structure, overall style and program code without the prior written consent of Stena Line Scandinavia AB. If you vish to
make a request for consent, please contact freightinfo@stenaline.com

4. Links.
The websits includes links to other internst sites. Without limiting what we szy slsevhers, we make no
representations or warranties about those sites or their content, ner that the links worle,

5 Data Protection

< your responsibility to ensure that you give us an accurste and valid e-mail address and other contact details and
el s o changes to them. We comply vith 2ll applicable European Data Protection lave. For a description of how
we use your parsonal data contact tha freight sales office that is mest local to yoursaives.

6. Intellectual property

The Stenz Line Freight website, its style and structure, and the materizls and information on the site are protected by
copyright and other intsllsctusl property rights, and may not be used by you except 35 exprassly provided in this User
Agreement. Stena Line and Stena Line Freight are registered trade marks of Stena Line.

7. Our Liability

Since www.stenalinefreight.com is both free and svailable to all; it is a condition that your use of the vebsits is at
our gum risk., We shall not be lisble to you or in breach of this User Agreement for any delay or failure to perform
obligation if the delay or failurs is dus to 2 cause beyond our reasonable control including, vithout limitation, the

=
blocking or restricting of infarmatian to and/or from our network. Except as expressly provided in this User

sgreement, ve disclaim any further representations, warranties, conditions or other terms, express or implied, by
statute, collsterally or othervise, including but not limited to implied warranties, conditions or other terms of
satisfactory quality, fitness for a particular purposs or reasonable cars and skill. Save as provided below, ve disclsim
51l and vill not be liable in cantract, tort (including, vithout limitation, negligence) or athervise arising in connection
vith this User Agreemant or the Stena Line Freight website fo or\=equent\a|, indirect or specizl loss or damage:

) any loss of goedvill or reputation; or o ding loss of revenues, profits, contracts,
business or anticipated savings), in each case, even if we have been advised of the possibility of such loss or
damage and hovsoever incurred.

8. Termination, General, Coverning Law & Jurisdiction
Either party may terminate this User Agreement at any time. You may not transfer any of your rights or delegate any

of your obligations under this User Agreement without our prior vritten consent. If we fail to enforce any provision of
this User Agreement, that failure vill not preclude us from enforcing either that provision (or any r provision) on
2 Ioter occasion, Nothing in this Ustr Agreamant thall canfer an amy third party any benefit or the Raht s enferes sy

7 Scandlines

=l

[ [ [ [S3teclintane [Bww -

Please read the Useilgfeementas this indicates the Terms and Conditions applicable to our Internet
and Extranet facilities; pleas#eck for updates from time to time.
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Log off

U8 4 [ Creats booking J 0 - B - oo=h - pPage - O Tonk - 7

Welcome: test testl I =]

7 Scandlines

B crente

Route: Departurs time:

Gothenburg - Kiel ;l 03:00

Gothenburg - Traveminde 23:45
Departure dats: Grenaa - Varberg | @ Notes:
20090011 (B Gothenb. Fredsrilesh. Rail

Harwich - Hoek v Holland

+ Vehicle type must be

selected before vehicle or
- trailer ragistration number
- Vehicle Information [ P Cargo Inf can be entered

There are urgent

[ Temperature E
messages for this route

Animals

[T Hazardous Goods

Vehicle Typs:

Sailings

- Select Vehids Type =

c vehicle Ho: Trailer No (or VIN):
[ Other I
(i) e Customer reference:
e Length: Width: |
| ()
: Hoights Loading list message:
(m)
[TPart of landbridge route
Statistics " e
—A vehicle inf

Customs Classif

cation:
ds

No of drivers: Cargo weight: Community

o z (kg)

[ confirm booking

E

I ftAO LAY W23 2FTFQ MmidhlsostdpsfHe awtomatiNibgInEundidngxSitne 8 S& & A 2y
you do log inlf you want to keep using the automatic log in function you should instead just close the
browser window.

Page |24



Appendix |

Credit Card Payment s on the Extranet for Cash Account Holders

Aninnovative and new feature to our Extranet see/famplemented in May 2011akes itpossible for
Cash Account holders to pay online for their bookimggdvancerather than calling oureservation
offices to makea prepayment or paying at the port at time of shipment

In order to obtain an accuratguotation it is essential that any details that may influence the
preliminaryprice are entered correctly.

Details that influence price are:

Vehicle Type

Length

Width

Number of Driverst

Sailing Time

Temperature Contro{on someRoutes)
Cargo weight (on rotes to/from Sweden)
Dangerous Goods

Loaded or Empty Vehicles

UWIf any of the additional passengeare childrerfunder 16 years o)dadiscounedrate is available. In
this circumstanceve recommendhat paymentshould becalculated angrocessed by yaudocal
Reservation Office.

* DangerousGoods cargoshipmentsattract separate surcharge Itis not possible to pay this surcharge
online¢ if you are carrying DGs please contact your local Reservation Office.

Note! Stena LinappliesaW’. dzy' { SNJ (i R@IdAGYEY o CdzSt { daeddd¢ WHcH S 0
areadjusted on a monthly basis and arelid foreachcalendar month. Theerate adjustments take

place on the T of each monthIf your bookingis intendedfor a future monththe correct pricemaynot

be available until the 1of that month.

For prepaid bookings thimay result in a price adjustment being maatethe port ifprepaid in a
different month.
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Quotation

When you log on a new icon will be visible towards the bottom left hand siteedafcreen- this is for
Price Quotations.

It is possible to get a price for a journey withidwaving to make a reservatiohlaving received a price it
is then possible to complete the booking directly from the Quotation screen.

i:? “1'9? A Calculate Price | | @ - Q - Qé; - l-_;“"Eage - _{_“I- Toaols = i

Message Centre Welcome: A User

-

[s]
Stenaline 7 Scandlines

FREIGHT

Calculate Price

Route Information

Custorner Account: Routa: Departure tirme:

ICASHGBP (PORT CASH ACCO[;I Belfast - Stranraer H5S - 03:30
07:30
Ceparture date: Dublin - Holyhead
|14',ag4;2011 Hi Europoort - Harwich 19:20
::j Fishguard - Rosslare LI 22130
¥ehicle Information
[T 4dd Second leg/Return route
Wehice Tepe:
[LoRrRY > 6.00m B4 m
Length: Width:
[7.00 (m) |z.60 [l
Height:
|4.DD ()
Additional vehicle information
{* Loaded {7 Emnpty
Mo of drivers: Cargo weight:
I B3| [1z50 (ka)

Important Cargo Information

[0 Temperature

Total Price: 160,67 GBP

=
| l_ l_ l_l_ l_ l_ (ag Lacal intranet ‘ H100% - v

Caleulation

Select the Departure Daf Route and Time and then the Vehiclgd. The corresponding default
Vehicle Length, Width and litght will be presented for th&ehicle Typselected Thesalimensions
must be alteredto the correct Length and Width (width should only be changdepteaer than2.6m),
to ensurethe correctpreliminarypriceis calculated

Additional Vehicle Information

We need to know if the journey relating to your booking will involve cargo or not. It is necessary to
select if the vehicle will beoadedor Empty (thedefault setting id oaded)For Loaded vehiclggou will
need toenter theW/ | W&ghtasnear as possible the known weight of the goods you intend to
carry, please note that this must be weight of tbargo only and should not include the weighttbe
vehicle.
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Fordriver-accompanied/ehicles please select théotal number ofpersors (including the driverjhat
will betravelling withthe vehicle If the vehicle requires Temperature control we need this indicated, as
some routes have charges togwide such a service onboard.

To obtaina quotation for a single journe@ickthe WDS G t NAOSQ odzidG2y @
The total price will display for the details of the journey provided.

A breakdown of the price can be obtained by clicking on the underlined Iprice

Preliminary Price x

Price surnmmary

. Booking Price | ¥YAT amount YAT
GEP 119,70
GBP

BEST Sea Freight 23,94 20,00 %%
BEST Fuel Surch, FUF 14,19 2,84 20,00 %

Total price 160.67 GEP

The prelirinary price iz calculated according to the information vou have provided on
your booking, This price may be adjusted in the future - if you change your booking,
ar if the details you have entered are inaccurate and have to be carrected at the time
of zhiprment. Thank vou for taking care entering vour booking requirernants.

V4

Note about VAT

If you are registered for VAT in an EU member stateer than Swedepand have nafied Stena Line
Scandinavia AB in advaneéh your VAT numbethen no VAWiIll beapplicable / include@n our
guotation. It is howeveryour respmsibility to account for VAT under the reversewgie procedure
(Article44 and 196- Directive 2006/112/EC).

Close the price breakdown window by clicking & in the upper right hand corner.

If you would like to create a booking at this sta@é A rédte. ® 2 |. Ahisdilltake you to the Create
Booking screen which is explained on Page 29.
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LT | NBGdzNYy 22dz2NySe
area will appear for these details.

You will need toaect the correct return sailing date and time (a default return date and time will have

id2dl GA2Yy Aa

been selected for you, but these can be amended as necessary)

The vehicle details and nof drivers will automaticallpe completed with the outward details but these

can be anendedif or asnecessatry.

ﬁ '{% A Calculake Price

0 - B - o= v shPage - (O Tools v+

Message Centre | Col

5]
s LS Li

FREIGHT

Calculate Price

Route Information

Welcome: A User =

7 Scandlines

¥ehicle Information

wehicde Type:
|LoRRY > 6.00m

= -

Custorner Account: Route: Departure tirme:
ICASHGBP (PORT CASH ACCO[;I Belfast - Stranraer H5S - 03:30
07:320
Departure date; Cublin - Halyhead
I T Europoort - Harwich 1920
14/04/2011 &4
#1047 = Fishquard - Rosslare =l z2Ee

V¥ add secand leg/Return raute
Departure date:

[tefosrzo1t iz

Length: Width: Route:
|7.DD ) |2.60 ) IStranraer - Belfast (Return) LI
Height: Ceparture tirme:
[+.00 (rm) F?lh

Additional vehicle information Return Vehicle Information

" Loaded (¥ Emnpty wehicle Type:
Mo of drivers: Cargo weight: ILORRY = 6.00m ;I m
- I B3| |2 (ka) v
Statistics Length: width:
Important Cargo Information [7.00 i) fz.e0 ()
P Height:
[0 Temperature [+.00 (rm) b

Calculation Get Price I

" Loaded (% Ermpty
Mo of drivers: Cargo weight:

I Create booking

1 - [ (kgl
| = I -

Once all appropriate details have been input, thal return price is obtained by again clickiigk S WD S {

t NAOSQ odzidiz2y o

l_l_l_l_’_’_ [ag ™, Local intranet

HI00% v g

NJApeAnfaBraton G A O |

Page |28
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Create Booking

It is also possible to check the price of a bookimgist making the booing itself.

ﬁ '{k [l Create booking | @ - E - QE; - Iange - @Tgols - ¥

Message Centre | Cont Welcome: A User -

7 Scandlines

FREIGHT

Route Information

Custorner Account: Route: Ceparture tirme:
ISTINTCAl [(STIMT CASH CUSTLI Belfazt - Stranraer HSS -

Departure date; Cublin - Halyhead

|14.-’04.-"2011 :NE Europoort - Harwich LI 19:20

Fishguard - Rosslare 22:30

¥ehicle Information Important Cargo Information
Sailings wehicle Tepe: [T Termperature
|LoRRY > 6.00m B3| _ﬂ
[T Animals
Wehicle Mot Trailer Mo [or WIM):
[sBS2CDE I [T Hazardous Goods
Length: Width:
|2 (m) 260 (m) Other Information
Height:

Custormner reference:
[+.00 (m) I

Loading list message:

Additional vehicle information

Statistics {" Loaded % Ernpty
Mo of drivers: Cargo weight:

[+ =l @ (ka) Confitn booking |
Total Price: 204.90 GEP Get Price I b

=
| lililililili Tag ¥ Local inkranet ‘ H100% - g

7

{AYLE & Of AO01 WwWDSG tNAOSQ LINRA2NI G2 O2yFTANXAY 3

Should you forget to check the price before confirming the bookingtats price will appear in the
booking confirm window

Con Booking Created x

Bool

Booking Reference 38673002

Boaking Status Confirmad I
Route Belf-Stra SHIP

dene e e At this pant several actions are possible:
vehicle No. ABSZCDE
id Trailer Mo, (ar WIH)

. Ve:wc:e f‘:’DE N LORRY > 6,00m
& wehide langt 2.20 . .
i varice v i We canMake/View a payment for the booking;
Cargo weight 0
Mo, of drivers 1
Gargo Infarmation
Booking Created [CET] 14/04/2011 15:28 . . .
Bocking Updated [CET] 14/04/2011 15:28 Update the ex|st|ng booklng .
b
Preliminary price 204,90 GBP
_| Balanc -204,90 GBP

The preliminary price is calculated according to the informatian you have provided on

- wour booking, This price may be adjusted in the fubure - if you change your booking, Add a retum Journey
)

ar if the details you have entered are inaccurste and have to be comactad st the time
of shipment. Thank you for taking care entering your booking requirements.

If you are unsure of the latest check-in times at our terminal far this booking please
- refer to the Aoute and Forts information on our web-site,

Add a Landbridge journey;

| Print the booking confirmation.

v landbrdge | A reur |

Print  Update

Page |29
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Sender / Receiver

If you are a making reservation ooutes to/from Sweden with a vehicle carrying goods, we need you to
provide us with the Sender Country and Receiver Country for the goods.

This is needed to calculate the corréénirway Dueqa fee that the Swedish Marine Authority applies
to all goodscarriedon ships td from Sweden).

If you have selected a route to or from Sweden you will see two extra fields in the lower part of the
G/ NBFIGS . 221Ay3¢ AaONBSY FyR GKS &/ FftOdz S t NAOS¢

Please select the countries that are applicable for thedgoon your vehicle.

»

=

95 @i Create booking %3 v B - f=n v obPage » () Tools -

Create - booking

Route Information
Custorner Account: Route: Departure time:
| STINTCAL (STINT casH cUsT | [Gothenburg - Frederikshavn

Departure date; Gothanburg - Traveminds
I—.. Grenaa - Varberg
12/04/2011 &4

104/ = Gothenb, -Frederiksh. Rail 7]

V¥ehicle Information Important Cargo Information
Yehicle Tepe: T Temperature
|LoRRY > 6.00m =l _ﬂ

Ll T animals
wehicle Mo Trailer No {or VIN:
[sw3oEn [ 7 Hazardous Goods
Length: Width:
J1o.00 () [z.60 () Other Information
Height: Custorner referance:
|4.DD (il I

Loading list message:

Additional vehicle information

{* Loaded  ( Ernpty
Mo of drivers: Carge weightt

(P% |1 4| [z800 (k) Confirm booking
=
$ Sender country: et Price

| Germany

Calculation Receiver countrt

[sweden B4

-
[ 9% Local ntranet A% - g
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Hazardous Goods

It ispossible to indicate on your booking that Hazardous Goods will be carried, but because of different
bookingrequirementsthat we need to handle ourselveandto ensure correcsurchargesre
calculatedit is not possible to pay for bookings containing Hazardous Goods on the Extranet.

95 @i Create booking | - B - o= v 2hPage - (O Tools v+

Welcome: A User -

Message Centre | Cont

Line ¥ Scandlines

FREIGHT

Route Information @ Notes:
Custorner Account: Routa: Departure tirme: ® Hazardous goods:
ISTINTCAl (STINT CASH CUST;I Belfast - Stranraer H5S - 0730 “rou must fax or email the

13130 Dangerous Goods Document
[5)] to your local booking office
for approval prior to unit
arriving at the port,

Cublin - Holyhead 1920
Europoort - Harwich
Fishguard - Rosslare

Ceparture date:

[Le/narzo11 4

¥ehicle Information

wehide Type:

[ 5 -

wehicle Mot Trailer Mo ([or WIM):
|Haz1000 |Hazo1

Length: width

|1e.50 (1 Jz.80

Height:

[+.00 ()

Additional vehicle information

Important Carge Information
T Temperature
T animals

W Hazardous Goods

(m) Other Information

Custormner reference:

Loading list message:

Statistics {* Loaded {7 Ernpty
Mo of drivers: Cargo weight:
[1 = [iza00 (ka)

Caleulation

=

[H100% - g

| ’_l_l_l_,_’_ [ag P Lacal inkranet

If the booking contains Hazardous Goods it will also not be pessildbtain the full priceg; a price will
be calculated /displayed but will excludeany Hazardous GosdsurchargesThecorrect price/surcharge
must be obtained from your local reservation office who can also arréorgegaymentto be made

R

View Payments - hooking 38673204 Options

. Update booking 38673204
Price summary

2 Booking Price ¥AT amount
" 3 3 Add retu
- {encl. VAT) | (if applicable) | YAT "3t il
BEST Sea Freight GEP 279,00 55,80 20,00 %
BEST Fuel Surch. FUM GRP 24,09 4.82 20,00 % Make / Wiew payments

Total price: 363.71 GBEP

As Dangerous Goods are indicated the “Total Price” presented DOES NOT include
applicable surcharges. Please contact your local reservations offices who can
provide these costs / arrange payment accordingly. Thank you.

19

Sailings

As Dangerous Goods are indicated the "Total Price" presentec
DOENOT include applicable surcharges. Please contact your
local reservations offices who can provide these costs / arrang
payment accordingly. Thank you.
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Make Payment

Visa orMasterCardare the onlyCredit Cardsurrentlyacceptedon our Extranet service.

| @vv@vgpagev@hnlsv»

-

T:\’ ke [l Make Payment

= Message Centre | Conta Welcome: A User
L 1]
Stenaline =7 Scandlines

FREIGHT

Make Payment - booking 38673002 Qptions

Update booking 38673002

Price summary

Booking Price T amount
3 3 Add retu
- {excl. vAT) | (if applicabley | YAT ™t® retm
BEST Sea Freight GBR 157,32 F1.48 20,00 %
BEST Fuel Surch, FUM GEP 13,43 2,69 20,00 % Make / View payments

fotspres ey _

Payment

Sailings
Choose credit card type K3 VISA m Wahe pagment |

19

L.

T - carding to the infarmation vou have provided on yaur backing. This price
rmay be adiusted in the future - if you change veur bocking, or if the details you have entered are inaccurate
and have to be corracted at the tirme of shipment. Thank you for taking care entering your backing
requirements,

Statistics

Caleulation

=
| ’7’7’7,7’7,7“. ¥ Local intranet |'§'{100% ]

Havingselected thecard typeyou intend to usean encryptedpayment window opensthe Card
Number, Expiry Date (MM/YY) and C3&¢urity Numbe(last 3 digits on the reverse dfe card) must
0S SYUSNBRZ YR (KSy OftA0] GKS W{SYRQ odzitizy

[ —

I Payment l
H Total 204.90 GBP
| Card number: [400xsscon000240

Card expiry date: Card security
3 (MM o112 reas i 123
Sendl Cancel |

¥i

N Credit Card payrnents: To cornply with Internationsl Banking rules we rmust

charge in the currency that corresponds with the Country of Departure for
this booking. If your negotisted price is in a different corrency we have
spplied a corvency exchange rate to convert the price to the appropriate
currenoy.

Thiz page is secured by strong encryption, S50, built into your web browser
in combination with a security certificate on our server,
our private information is secure.
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Once paymenhas been ppcessed a messagedsplayedaccording to the response from the Bank who
processes our transactions. Belawdicates that a payment has been successful.

e
I Payment
! Amount paid: 204.90 GBP
Payment successful.
| Booking reference: 38673002
|
H Card bype: WIS
1 E:xpiry date: 0z-14
Card numbier: A0043IXHNNAZ40

Credit Card payrments: To corply with International Banking rules we rmust
charge in the currency that corresponds with the Country of Departure for
thiz booking. If your negotiated price is in & different currency we have
applied a currency exchange rate to convert the price to the appropriate
currency.

Thiz page is secured by strang encryption, 5L, built inta your web browser
in camnbination with a security cartificate on our servar,
Yaour private information is sseure.

P

However, itthere have leen any problems with the transactietior example maybethe carddetais
were entered incorrectly then a different message is displayed to say thayment has been declined.

Note! Credit Card payment3:o comply with International Banking rules we must charge in the currency
that corresponds with the Country of Depa# foryourbooking. If your negotiated price is in a different
currency we have applied a currency exchange rate to convert the price to the appropriate currency
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