
 
 

Welcome  

to the new Extranet! 

Your online ferry  booking service. 
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Introduction  
 
Welcome to an introduction of our exciting and innovative ΨExtranetΩ ǎŜǊǾƛŎŜ ς our on-line dedicated 
ferry booking system for freight customers! 
 
As you will be aware we constantly review and invest in our Customer Support Systems and recently 
launched an innovative new website to promote and provide information on our Freight business.  
 
In reaction to advances to technology, and more importantly having listened to feedback from our 
valuable customers using our existing on-line booking service, we are recently also launched a brand 
new and updated version of our Extranet service.  
 

Features now include: 

 A single page booking screen 

 Improved information and search filters to manage / track & trace your existing bookings 

 hƴ ǇŀǊǘƛŎƛǇŀǘƛƴƎ ǊƻǳǘŜǎΣ ǘƘŜ ƻǇǘƛƻƴ ǘƻ ƳƻƴƛǘƻǊ Ψǳƴƛǘǎ ǎǘƛƭƭ ƻƴ ǉǳŀȅΩ 

 Improved information detailing available departures 

 Improved screen to review your shipment statistics 

 On-line payment function (Credit Cards) for of Cash customers     New ð May 2011 
 Developed using an advanced technical platform to provide reliable and quick performance 

We are delighted to use this opportunity to provide you with a detailed overview and summarisation of 
the features that are available to customers with Credit Accounts to manage their bookings on line. In 
Appendix 1 we provide an overview of the features that exist for our customers with Cash Accounts, 
who have the additional feature to pay for their bookings with Credit Card on-line as well. 
 
Our Sales and Reservations teams will be happy to assist in any queries you may have: for example, 
navigating the new Extranet. Similarly, if you have any suggestions that you believe would be practical to 
incorporate as future improvements please inform us, as we will be delighted to pass these onto our IT 
Department responsible for developing ƻǳǊ /ǳǎǘƻƳŜǊ {ǳǇǇƻǊǘ {ȅǎǘŜƳǎΦ tƭŜŀǎŜ ǳǎŜ ǘƘŜ ά/ƻƴǘŀŎǘ ¦ǎέ ƭƛƴƪ 
inside the new Extranet, which gives you instant access to our Customer Services staff who are on hand 
to assist in all of your enquiries. 
 
We hope these significant developments to our on-line services demonstrates our commitment to all 
our customers: we endeavour to improve and innovate our systems, according to customer demands, to 
ensure we provide efficient, reliable services allowing you to manage your own bookings as simply as 
possible. 
 
Thank you for your continued support. 
 

Stena Line Freight  Scandlines Freight 
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Requirements  
¢ƘŜ ά9ȄǘǊŀƴŜǘέ ƻƴ-line booking service supports most browsers, even though some functions may look 

or behave a bit differently in some browsers. The recommended screen resolution is 1024 by 768 pixels 

or higher. 
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Register  

 

If you are not already an existing Extranet user, and wish to apply for access - Click the Register link to 

open the registration form. Fill in your details ŀƴŘ ŎƭƛŎƪ ΨhƪΩΦ  

Please make sure your application is for the correct company (Stena Line or Scandlines) so that your 

application can be handled immediately. You will then be contacted and provided with a user name and 

password to allow you secure access to the Extranet booking service. 
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Forgotten your password?  

 

 

If you are an existing user and have forgotten your log-in credentials - Click the ΨForgotten your 

passwordΩ ƭƛƴƪ, enter you Username, click OK and you will receive an email (to the email address 

registered to that username) with a temporary password valid for one log in.  

Forgotten your username?  
If you have forgotten you Username please contact your local Freight Reservations office for support - 

ǎŜŜ ǘƘŜ Ψ/ƻƴǘŀŎǘ ǳǎΩ ǎŜŎǘƛƻƴ on how to find the contact details. 
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Log in 

 

 

hǳǊ ά9ȄǘǊŀƴŜǘέ ƻƴ-line booking service is only available to customers who have an active freight account, 

who have also been approved to use this secure area. The Extranet is accessible from the Stena Line 

Freight homepage (www.stenalinefreight.com)Χ  

Note! : Scandlines customers can use a link from the Scandlines homepage (www.scandlines.se) which 

redirects them automatically to the Stena Line Freight homepage. 

Access is securely controlled by entering a unique User name and password, then clicking Ω[ƻƎ ƻƴΩΦ Once 
successfully logged in you need to click on the Ψ[ŀǳƴŎƘΩ button which takes you into your customised 
Extranet screens. 

Automatic log in  

If you are working at a secure computer you can tick the automatic log in option: next time you come to 

the Extranet booking service you do not have to state user name and password (as long as you have not 

ŎƭƛŎƪŜŘ ƻƴ ΨƭƻƎ-ƻǳǘΩ ƭŀǎǘ ǘƛƳŜ ȅƻǳ ǿŜǊŜ ǳǎƛƴƎ ǘƘŜ 9ȄǘǊŀƴŜǘύΣ ōǳǘ ǿƛƭƭ ǊŜŎŜƛǾŜ ǘƘŜ Ψ[ŀǳƴŎƘΩ ƻǇǘƛƻƴ 

automatically.  

http://www.stenalinefreight.com/
http://www.scandlines.se/
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Navigation  
 

 

Navigating the Extranet dialogue is simple, using icons on the left side of the screen (1). 

And you can access other useful ƛƴŦƻǊƳŀǘƛƻƴ όƛƴŎƭǳŘƛƴƎ Ω[ƻƎ hŦŦΩύ ŀƭƻƴƎ ǘƘŜ ǘƻǇ ƳŜƴǳ ό2). 

1 

2 
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Create booking  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can enter booking information in any order you prefer; however, ǘƘƛǎ ŘƻŎǳƳŜƴǘ ŘŜǎŎǊƛōŜǎ ǘƘŜ ΨŦƭƻǿΩ 

from top to bottom and from the left to the right. 

Information messages will appear in the right-ƘŀƴŘ ŎƻƭǳƳƴ ΩLƴŦƻΩ; and any error message(s) will appear 

just benŜŀǘƘ ǘƘŜ Ω/ƻƴŦƛǊƳ ōƻƻƪƛƴƎΩ ōǳǘǘƻƴΦ 

Route Information  (1)  

Start with selecting Customer Account, Route and Departure date - all available departure times will 

then automatically appear. Having selected the required departure time (by highlighting the time) you 

can now continue with vehicle and cargo related booking information.  

Vehicle Information  (2)  

Select the appropriate Vehicle Type from a list of available Vehicle types. Some of the Vehicle types 

ǇǊŜǎŜƴǘ ŀƴ ΨƛƳŀƎŜΩ ǘƻ ƘŜƭǇ you make the correct selection, when you have clicked on the type of vehicle 

needing to be shipped. The Length, Width and Height fields will then automatically present standard 

measurements corresponding with the Vehicle type you have selected; but you can, of course, change 

these as appropriate.  

1 

2 

3 

4 

5 

6 
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Depending on the selected Vehicle type, you will then be able to enter the Vehicle registration number 

and/or the Trailer registration number. If the vehicle has shipped previously, the Length, Width and 

Height will be updated according to the information stored from the previous journey. 

Additional Vehicle Information  (3)  

You can enter the Ψ/ŀǊƎƻ WeightΩ as well if it is known; please note that this must be weight of the cargo 

only, and should not include the weight of the vehicle. For accompanied Vehicle types please select the 

total number of drivers that will be accompanying the vehicle. 

Note!: not all of our Routes require the Goods weight information so this field will only be presented on 

Routes that do require such information in advance. 

Important C argo Information  (4) 

Please tick the relevant box, if 1) the intended cargo is temperature controlled, if 2) all or some of the 

cargo is classified by IMO as Hazardous goods (IMDG regulations apply), or if 3) live animals are intended 

to be carried.  

These are very important as it may affect how we have to consider your booking requirements in 

relation to operational procedures and stowage planning on our vessels. 

If a cargo is temperature controlled you will also be able to state the temperature in Degrees Celsius. 
Please remember ǘƻ ǳǎŜ ŀ Ω-Ω ǿƘŜǊŜ ŀ ŎŀǊƎƻ ǿƛƭƭ ƘŀǾŜ ŀ ǘŜƳǇŜǊŀǘǳǊŜ ōŜƭƻǿ zero (for example ά-12έύΦ 

If Hazardous goods will be carried, you are required to forward copies of the Dangerous Goods Note(s) 
to your local reservations offices to support the booking, and prior to the arrival of your vehicle at the 
terminal of departure, so that the cargo can be approved for shipment. 

Note!: some of our Routes do not have Hazardous goods as an option, due to vessel certification. 

Other Information  (5)  

You can enter a Customer reference which will appear on our invoice for the shipment; alternatively you 

can enter any other text (i.e. your name) if appropriate. You can also write information ƛƴ ǘƘŜ Ψ[ƻŀŘƛƴƎ 

ƭƛǎǘ ƳŜǎǎŀƎŜΩ ŀǊŜŀ that is important to the booking, which will be seen by our Check-in staff.  

North Sea and Irish Sea routes allow the opportunity to indicate if the booking will form part of a 

Ψ[ŀƴŘōǊƛŘƎŜΩ ƧƻǳǊƴŜȅ όŦƻǊ ŎǳǎǘƻƳŜǊǎ ǿƘƻ ƘŀǾŜ ƴŜƎƻǘƛŀǘŜŘ Ψ[ŀƴŘōǊƛŘƎŜΩ ǊŀǘŜǎ ǿƛǘƘ ƻǳǊ {ŀƭŜǎ ƻŦŦices). 

Note!: Legislation on our North Sea Routes require us ǘƻ ƛƴŘƛŎŀǘŜ ǘƘŜ Ψ/ǳǎǘƻƳǎ /ƭŀǎǎƛŦƛŎŀǘƛƻƴΩ ƻŦ ǘƘŜ ŎŀǊƎƻ 

on our manifests ς Community, or Non-Community status ς if known, this can be identified by you in 

advance, in a field that appears accordinglyΦ 9ƳǇǘȅ ǳƴƛǘǎ ǿƛƭƭ ōŜ ŎƻƴǎƛŘŜǊŜŘ ŀǎ ά/ƻƳƳǳƴƛǘȅ ǎǘŀǘǳǎέ.  

Information  (6)  

You will find valuable information messages in the right hand Information area relating to your booking 

or your account requirements.  



 
Page | 11  

 

Error messages 

 
Any error message will appear just below the confirmation button and the incorrect fields will be 

marked in red. 
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Booking Confirmation  

 

Once you have saved your booking you will always be presented with a booking confirmation screen 

verifying all details from your booking. From this screen you can also then take various actions.  

Close the confirmation screen by clicking the  in the upper right hand corner. 

Print  

This gives you the option to obtain a Ψprinter friendlyΩ version of the booking. You close the printer 

friendly version screen by clicking the  in the upper right hand corner. 

New 

This takes you back to the Create Booking page, so you can make another new booking. 

Return booking  

¢Ƙƛǎ ƛǎ ŀƴ Ŝŀǎȅ ǿŀȅ ǘƻ ƳŀƪŜ ŀ ǊŜǘǳǊƴ ōƻƻƪƛƴƎΦ Lǘ ǘŀƪŜǎ ȅƻǳ ǘƻ ǘƘŜ Ψ/ǊŜŀǘŜ .ƻƻƪƛƴƎΩ ǎŎǊeen with all fields 

ΨŎƻǇƛŜŘΩ from the original booking, except the route which is reversed and allows you to select the 

return Route / Date / Time accordingly. 

Update 

This takes you into the selected booking, allowing any amendments including change of Route / Date / 

time of you need to change these. 
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Search bookings 

This takes you directly to the Search booking screen. 

Search sailings 

This takes you directly to the Search sailing screen. 

Search bookings 

 

You can search for and manage your bookings by selecting all or some of the search criteria, and then 

clicking ΩhƪΩ. All bookings matching the search criteria you have entered will be presented - please see 

Ω.ƻƻƪƛƴƎ ƻǾŜǊǾƛŜǿΩ ŦƻǊ ƳƻǊŜ ŘŜǘŀƛƭǎΦ 

Search criteria  (1) 

Customer Account 

You can search for bookings for all Customer Accounts connected to your user profile, or you can select 

one from the drop list. Note!: It is possible to set a default Customer Account in Ψaȅ {ŜǘǘƛƴƎǎΩ. 

1 

2 



 
Page | 14  

 

Route 

You can search for bookings for all Routes, or you can select single routes from the drop list. Note!: It is 

possible to set a default Route ƛƴ Ψaȅ {ŜǘǘƛƴƎǎΩ. 

From date and To date 

This specifies the sailing date period you want to search for. Note!: It is possible to set a default date 

period ƛƴ Ψaȅ {ŜǘǘƛƴƎǎΩ. 

Departure time 

This allows you to specify bookings for a known sailing time that you want to search for. This search 

ƻǇǘƛƻƴ ƛǎ ƴƻǘ ǇƻǎǎƛōƭŜ ǘƻ ǳǎŜ ǿƘŜƴ ƛƴŎƭǳŘƛƴƎ Ψ¦ƴƛǘǎ ƴƻǘ ǊŜƭŜŀǎŜŘΩΦ 

Search by 

 Vehicle type ς select a vehicle type to search for. 

 Customer reference ς enter your Customer reference to search for - you do not have to enter 

the whole reference, just the starting characters. 

 Vehicle/Trailer no - enter a Vehicle/Trailer number to search for - you do not have to enter the 

whole number, just the starting characters. 

 Booking number ς enter a specific booking number to search for (this must be an exact match). 

 Booking status ς select a status to search for, this function is not possible to combine with the 

ΨLƴŎƭǳŘŜΩ ƻǇǘƛƻƴǎ ŘŜǎŎǊƛōŜŘ ōŜƭƻǿΦ 

Include options 

Select if you want active bookings only (i.e. not checked in), Checked in bookings only, Historical 

bookings (i.e. Shipped, Cancelled, No-shows) or Units not released *  (Shipped unaccompanied units, but 

not yet released). You can combine these options as required except Units not released, but please note 

that if you request a search action which conflicts with the type of request, it is likely no matching 

bookings will be found. An example of conflicting search criteria would be to select to search for History 

bookings only, but the ΨFromΩ and ΨToΩ date parameters are set to search Ψfrom tomorrow and forwardΩ.  

* Note! ThŜ Ψ¦ƴƛǘǎ ƴƻǘ ǊŜƭŜŀǎŜŘΩ ƻǇǘƛƻƴ Ƴŀȅ not provide you with a search result for all routes; not all our 

ǊƻǳǘŜǎ ƘŀǾŜ ǘƘŜ ŦǳƴŎǘƛƻƴ ǘƻ ƛƴǇǳǘ Ψǳƴƛǘ ǊŜƭŜŀǎŜŘΩ ƛƴŦƻǊƳŀǘƛƻƴ ς to check if the route(s) you use do include 

this option please contact your local reservations office.  

Booking overview  (2) 

The booking overview will present an extract of information for up to 100 bookings matching your 

search criteria. The text Ψ¸ƻǳǊ ǎŜŀǊŎƘ ǊŜǘǳǊƴŜŘ ƳƻǊŜ ōƻƻƪƛƴƎǎ ǘƘŀƴ ǘƘŜ ƳŀȄƛƳǳƳ ƴǳƳōŜǊ ǘƘŀǘ Ŏŀƴ ōŜ 

displayed.Ω ƛƴŘƛŎŀǘŜǎ ǘƘŀǘ ǘƘŜǊŜ ŀǊŜ ƳƻǊŜ ōƻƻƪƛƴƎǎ ƳŀǘŎƘƛƴƎ ǘƘŜ ǎŜŀǊŎƘ ŎǊƛǘŜǊia entered and you might 

need to narrow your search to find the correct booking(s). 

!ƴ ΩϝΩ ŀŦǘŜǊ ǘƘe Vehicle Number indicates that there is a Trailer Number registered as well. 
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A red information icon in the Hazardous goods column indicates that the booking is not yet approved by 

our reservations department, and you should forward applicable Dangerous Goods Notes as soon as 

possible. 

Click the ΨtǊƛƴǘ ǎŜŀǊŎƘ ǊŜǎǳƭǘΩ link to obtain a printer friendly version of the booking overview. You close 

the printer friendly version screen by clicking the  in the upper right hand corner. 

Booking details  

When you have found the booking you need to update, or view in more detail, you should click on the 

underlined Booking number to allow you to view the full booking details and / or take any additional 

actions for that booking.  

You close the Booking detail screen by clicking the  in the upper right hand corner. 

 

Actions  

Depending on the status of the booking, different actions will be possible. 

Print  

This gives you the option to obtain a printer friendly version of the booking. You close the printer 

friendly version screen by clicking the  in the upper right hand corner. 
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Return Booking 

This is the easiest ǿŀȅ ǘƻ ƳŀƪŜ ŀ ǊŜǘǳǊƴ ōƻƻƪƛƴƎΦ Lǘ ǘŀƪŜǎ ȅƻǳ ǘƻ ǘƘŜ Ψ/ǊŜŀǘŜ .ƻƻƪƛƴƎΩ ǎŎǊŜŜƴ ǿƛǘƘ ŀƭƭ 

fields ΨŎƻǇƛŜŘΩ from the original booking, except the route which is reversed and allows you to select the 

return Route / Date / Time accordingly. 

Update  

If you ƴŜŜŘ ǘƻ ǳǇŘŀǘŜ ǘƘŜ ŘŜǘŀƛƭǎ ƻŦ ǘƘŜ ōƻƻƪƛƴƎΣ ŎƭƛŎƪ Ω¦ǇŘŀǘŜΩ ŀƴŘ you will be able to update your 

booking details and/or transfer (move) the booking onto another sailing.  

Please sŜŜ Ω/ǊŜŀǘŜ ōƻƻƪƛƴƎΩ ŦƻǊ ŘŜǘŀƛƭǎ ς you can change the same things you set when you create your 

booking. 

Delete  

Used if you need to cancel your booking - you will be asked to ΨconfirmΩ the delete to prevent mistakes. 

Sailings 

 

 

 

1 

2 
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Search criteria  (1) 

From date and To date 

This specifies the sailing date period you want to search for. Note!: It is possible to set a default date 

period ƛƴ Ψaȅ {ŜǘǘƛƴƎǎΩ. 

Country of departure or Route 

This allows you to limit your search result, by selecting the country of your departure, and/or a specific 

route for your enquiry. Note!: It is possible to set a default Route ƛƴ Ψaȅ {ŜǘǘƛƴƎǎΩ. 

Search result  (2) 

/ƭƛŎƪ ƻƴ ǘƘŜ ΨbŜǿΩ ƭƛƴƪ ǘƻ ŎǊŜŀǘŜ ŀ ōƻƻƪƛƴƎ ŦƻǊ ǘƘŜ ǎŜƭŜŎǘŜŘ ǎŀƛƭƛƴƎΦ ¢ƘŜ Ψ5ŜǘŀƛƭǎΩ ƭƛƴƪ ƛƴŘƛŎŀǘŜǎ ǘƘŜǊŜ ƛǎ ŀ 

message for the sailing, click the link to se the full message, close the message screen by clicking the  

in the upper right hand corner. 

Click the underlined ship name to get detailed information regarding the carrying ship, close the detailed 

screen by clicking the  in the upper right hand corner. 

Profile   

 

1 

2 

3 
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In this menu option you can maintain your personal information and customise the Extranet screens to 

suit your personal default preferences. 

Contact Information  (1) 

You can change your Phone number as well as your Mobile phone number, Primary email address and 

Secondary email address. You can also identify to us if you want to receive a booking confirmation (by e-

mail to the primary / secondary e-mails you have indicated) for each created / updated booking done via 

the Extranet. 

 

Update Passwords (2) 

You can change your Extranet Login Password at any time. Enter your current password, then a new 

password twice. Click Update to save the new password. Close the Password update screen by clicking 

the  in the upper right hand corner. You can also set / update your Mobile Password (which is linked 

ǘƻ ƻǳǊ ΨSmartnetΩ ǎŜǊǾƛŎŜ, information of which is available on our website) 

 

Booking defaults  (3) 

If you are connected to more than one account, you can select one of your Ψconnected customersΩ ŀǎ ŀ 

default (if one account is used more frequently than the others) when you create new bookings or 

search for bookings 

 You can also set a default route when you create new bookings or search for bookings, if there is a 

particular route you use more frequently than others.  
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You can set default ΨFromΩ and ΨToΩ date to search for bookings, and a sailing date default when creating 

new bookings.  

You can also choose which page you prefer as ǘƘŜ ΨƭŀǳƴŎƘΩ όstarting) page when ever opening the 

Extranet dialogue; and if it should open in a new window or not on the Internet. 

Statistics  

 

Search criteria  (1) 

Select which customer account you want to review, and click OK to generate the corresponding 

Shipment statistics (no. of units). 

Search result  (2) 

Shipment statistics are presented per route, month and year. ̧ ƻǳ ǿƛƭƭ ŀƭǎƻ ōŜ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ŀ ΨǘƘƛǎ ȅŜŀǊ 

ŀƎŀƛƴǎǘ ƭŀǎǘ ȅŜŀǊΩ ŎƻƳǇŀǊƛǎƻƴ to analyse year on year performance. 

/ƭƛŎƪ ǘƘŜ ΨtǊƛƴǘ ǎŜŀǊŎƘ ǊŜǎǳƭǘΩ ƭƛƴƪ ǘƻ ƻōǘŀƛƴ ŀ printer friendly version of the statistics. You can close the 

printer friendly version screen by clicking the  in the upper right hand corner. The print-out will look 

best using ΨlandscapeΩ orientation. 

1 

2 
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You can also copy the search result into Excel for further analysis. Useful hint! After copying everything 

into Excel, press Ctrl+A together, then choose black as the font colour to be able to see the headers. 

Contact us 

 

You can now see a list of our contact information, separated by Country and Routes (where applicable). 
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Message centre  

 

Any urgent or important information messages valid at the time of your enquiry are presented for the 

Sector and/or Route you have selected.  

Close the Messages screen by clicking the  in the upper right hand corner. 
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FAQ 

 

If you have queries or problems with the Extranet booking service, please check the FAQ to see if you 

can find an answer, before contacting your local reservations or sales contact. Close the FAQ screen by 

clicking the  in the upper right hand corner. 

Note! The FAQ option has not been redeveloped or updated, as we hope this User Guide will provide a 

comprehensive level of support, to compliment any guidance you can receive from your local 

reservations office.  



 
Page | 23  

 

User Agreement  

 

Please read the User Agreement as this indicates the Terms and Conditions applicable to our Internet 

and Extranet facilities; please check for updates from time to time. 



 
Page | 24  

 

Log off  

 

/ƭƛŎƪƛƴƎ Ψ[ƻƎ ƻŦŦΩ ǿƛƭƭ ŜƴŘ ȅƻǳǊ 9ȄǘǊŀƴŜǘ ǎŜǎǎƛƻƴ, and also stops the automatic log in function next time 

you do log in. If you want to keep using the automatic log in function you should instead just close the 

browser window. 
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Appendix I  

 

Credit Card Payment s on the Extranet for Cash Account Holders  

An innovative and new feature to our Extranet service (implemented in May 2011) makes it possible for 

Cash Account holders to pay online for their bookings in advance; rather than calling our reservation 

offices to make a pre-payment, or paying at the port at time of shipment. 

In order to obtain an accurate quotation it is essential that any details that may influence the 

preliminary price are entered correctly. 

Details that influence price are: 

Vehicle Type 

Length 

Width 

Number of DriversϞ 

Sailing Time 

Temperature Control (on some Routes) 

Cargo weight (on routes to/from Sweden) 

Dangerous Goods *  

Loaded or Empty Vehicles 

Ϟ If any of the additional passengers are children (under 16 years old) a discounted rate is available. In 

this circumstance we recommend that payment should be calculated and processed by your local 

Reservation Office. 

*  Dangerous Goods cargo shipments attract separate surcharges. It is not possible to pay this surcharge 

online ς if you are carrying DGs please contact your local Reservation Office. 

Note!  Stena Line applies a Ψ.ǳƴƪŜǊ !ŘƧǳǎǘƳŜƴǘ CŀŎǘƻǊΩ όCǳŜƭ {ǳǊŎƘŀǊƎŜύ ƻƴ ŀƭƭ ōƻƻƪƛƴƎǎΣ rates for which 

are adjusted on a monthly basis and are valid for each calendar month. These rate adjustments take 

place on the 1st of each month. If your booking is intended for a future month the correct price may not 

be available until the 1st of that month.  

For prepaid bookings this may result in a price adjustment being made at the port if prepaid in a 

different month. 
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Quotation  

When you log on a new icon will be visible towards the bottom left hand side of the screen - this is for 

Price Quotations. 

It is possible to get a price for a journey without having to make a reservation. Having received a price it 

is then possible to complete the booking directly from the Quotation screen. 

 

Select the Departure Date, Route and Time and then the Vehicle Type. The corresponding default 

Vehicle Length, Width and Height will be presented for the Vehicle Type selected. These dimensions 

must be altered, to the correct Length and Width (width should only be changed if greater than 2.6m), 

to ensure the correct preliminary price is calculated. 

 

Additional Vehicle Information  

We need to know if the journey relating to your booking will involve cargo or not. It is necessary to 

select if the vehicle will be Loaded or Empty (the default setting is Loaded). For Loaded vehicles you will 

need to enter the Ψ/ŀǊƎƻ WeightΩ as near as possible to the known weight of the goods you intend to 

carry; please note that this must be weight of the cargo only, and should not include the weight of the 

vehicle.   
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For driver-accompanied Vehicles please select the total number of persons (including the driver) that 

will be travelling with the vehicle. If the vehicle requires Temperature control we need this indicated, as 

some routes have charges to provide such a service onboard. 

 

To obtain a quotation for a single journey: Click the ΨDŜǘ tǊƛŎŜΩ ōǳǘǘƻƴΦ 

The total price will display for the details of the journey provided.  

A breakdown of the price can be obtained by clicking on the underlined price link. 

 

 

Note about VAT 

If you are registered for VAT in an EU member state, other than Sweden, and have notified Stena Line 

Scandinavia AB in advance with your VAT number, then no VAT will be applicable / included on our 

quotation. It is, however, your responsibility to account for VAT under the reverse charge procedure 

(Article 44 and 196 - Directive 2006/112/EC). 

 

Close the price breakdown window by clicking the    in the upper right hand corner. 

If you would like to create a booking at this stage ŎƭƛŎƪ Ψ/reate .ƻƻƪƛƴƎΩ. This will take you to the Create 

Booking screen which is explained on Page 29.  
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LŦ ŀ ǊŜǘǳǊƴ ƧƻǳǊƴŜȅ ǉǳƻǘŀǘƛƻƴ ƛǎ ǊŜǉǳƛǊŜŘΣ ǘƛŎƪ ǘƘŜ Ψ!ŘŘ ǎŜŎƻƴŘ ƭŜƎκwŜǘǳǊƴ ǊƻǳǘŜΩ ōƻȄΦ A new information 

area will appear for these details. 

You will need to select the correct return sailing date and time (a default return date and time will have 

been selected for you, but these can be amended as necessary) 

The vehicle details and no. of drivers will automatically be completed with the outward details but these 

can be amended if or as necessary. 

 

 

 

Once all appropriate details have been input, the total return price is obtained by again clicking ǘƘŜ ΨDŜǘ 

tǊƛŎŜΩ ōǳǘǘƻƴΦ 
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Create Booking  

It is also possible to check the price of a booking whilst making the booking itself. 

 

{ƛƳǇƭȅ ŎƭƛŎƪ ΨDŜǘ tǊƛŎŜΩ ǇǊƛƻǊ ǘƻ ŎƻƴŦƛǊƳƛƴƎ ǘƘŜ ōƻƻƪƛƴƎΦ 

Should you forget to check the price before confirming the booking, the total price will appear in the 

booking confirm window. 

 

 

At this point several actions are possible:  

We can Make/View a payment for the booking; 

Update the existing booking; 

Add a return journey; 

Add a Landbridge journey; 

Print the booking confirmation. 
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Sender / Receiver  

If you are a making reservation on routes to/from Sweden with a vehicle carrying goods, we need you to 
provide us with the Sender Country and Receiver Country for the goods. 
 
This is needed to calculate the correct ΨFairway DuesΩ (a fee that the Swedish Marine Authority applies 
to all goods carried on ships to /  from Sweden). 
 
If you have selected a route to or from Sweden you will see two extra fields in the lower part of the 
ά/ǊŜŀǘŜ .ƻƻƪƛƴƎέ ǎŎǊŜŜƴ ŀƴŘ ǘƘŜ ά/ŀƭŎǳƭŀǘŜ tǊƛŎŜέ ǎŎǊŜŜƴΥ 
 
Please select the countries that are applicable for the goods on your vehicle. 
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Hazardous Goods 

It is possible to indicate on your booking that Hazardous Goods will be carried, but because of different 

booking requirements that we need to handle ourselves, and to ensure correct surcharges are 

calculated, it is not possible to pay for bookings containing Hazardous Goods on the Extranet. 

 

If the booking contains Hazardous Goods it will also not be possible to obtain the full price ς a price will 

be calculated / displayed but will exclude any Hazardous Goods surcharges. The correct price /surcharge 

must be obtained from your local reservation office who can also arrange for payment to be made. 

 

 

 

As Dangerous Goods are indicated the "Total Price" presented 

DOES NOT include applicable surcharges. Please contact your 

local reservations offices who can provide these costs / arrange 

payment accordingly. Thank you. 
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Make Payment  

Visa or MasterCard are the only Credit Cards currently accepted on our Extranet service. 

 

Having selected the card type you intend to use an encrypted payment window opens. The Card 

Number, Expiry Date (MM/YY) and CVV Security Number (last 3 digits on the reverse of the card) must 

ōŜ ŜƴǘŜǊŜŘΣ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ǘƘŜ Ψ{ŜƴŘΩ ōǳǘǘƻƴ. 
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Once payment has been processed a message is displayed according to the response from the Bank who 

processes our transactions. Below indicates that a payment has been successful. 

 

However, if there have been any problems with the transaction - for example, maybe the card details 

were entered incorrectly - then a different message is displayed to say that payment has been declined. 

 

Note!  Credit Card payments: To comply with International Banking rules we must charge in the currency 

that corresponds with the Country of Departure for your booking. If your negotiated price is in a different 

currency we have applied a currency exchange rate to convert the price to the appropriate currency. 


